
Our services & prices 2023

Via Roncaccio 20 · CH-6598 Tenero · Tel. +41 (0)91 745 12 55  
www.camping-miralago.ch



PRICE LIST PITCHES 2023 - from 01.03.2023

PRICES PER PLACE
PER NIGHT in CHF 
(without persons,
without tourist tax)

SPRING & AUTUMN

01.03.- 06.04.23
10.04.-18.05.23
29.05.- 08.06.23
11.06.- 30.06.23
27.08.- 01.11.23

FESTIVE SEASON**
Easter, 

Ascension Day, 
Pentecost, 
Christmas

06.04.- 10.04.23
18.05.- 29.05.23
08.06.- 11.06.23 

15.12.23- 08.01.24

SUMMER SEASON

Minimum stay
** or ***

30.06.- 27.08.23

   WINTER-
 SEASON

01.11.- 15.12.23
08.01.- 01.03.24

COMFORT 36.-   40.-  55.-**   29.-

CLASSIC 45.-   55.-  67.-**  35.-

DELUXE                55.- 67.- 81.-*** 39.-

SUPERIOR                65.- 77.- 91.-*** 49.-

GOLD                75.- 87.-   101.-*** 59.-
                + +              +             +

ADULTS                12.-               12.-             15.-           10.-
CHILDREN (6-16 Jahre)                  7.-                7.-             10.-            7.-
DOGS (per four-legged) 5.-                5.-              5.-            5.-
ELECTRICITY  
Tourist TAX per person               2.30 2.30              2.30            2.30

 **minumum stay 3 nights, ***minumum stay 7 nights

activities included 
● Beach volleyball court
● SUP & kayak rental
● RIB speedboat excursions to the Maggia Delta
● Kids entertainment in high season
● Bungee trampoline and playground
● Use of swimming pools and whirlpools
   (open from April to October)

Offers and Ticino ticket subject to availability, weather 
conditions and season

open all year . dogs welcome . check-in 14.00 . check-out until 11.00 Uhr
restaurant with pizzeria . poolbar . shop with daily fresh baked goods

included in the price of the pitch
● VAT
● Water: Supply and disposal
● Waste disposal
● Internet W-LAN with Swisscom Hotspot
● Dog beach, dog playground and showers
● Cinema and fireplace room (in winter)
● Bike station
● Parking space subject to availability
● Ticino-Ticket
    (free travel on public transport and reductions on mountain
    railways, boat trips and tourist highlights)

We would like to welcome you to our Miralago Camping & Beach Resort, which is open all year round. 
An exceptional sunny spot with tropical palm flair in an exceptional location directly at the Lake Maggiore. 
Families, dog lovers and nature lovers appreciate our comfortable pitches, modern facilities and exclusive 
bungalows, as well as the wide range of free activities on offer in the sunny region of Ticino.
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Dear guests,

friendly

will be charged separately



Booking
You can book directly on our website www.camping-miralago.ch under the menu item „booking“. 
Reservations can be made up to 72 hours in advance. Payment is made by credit card or bank transfer.
 
Booking payment
The reservation is only valid after receipt of the deposit. The deposit is 50% of the total amount (excluding 
tourist tax). The reservation fee is CHF 40 ; for online reservation CHF 30. The reservation fee will not be 
refunded or credited. The reservation can only be postponed once. In case of cancellation after the postpo-
nement, 100% of the cost of the stay will be charged (excl. visitor‘s tax).

Cancellation conditions - Pitches
Any cancellation of the reservation must be communicated in writing. The cancellation is only valid and ac-
cepted after our written confirmation.

Cancellation deadlines & cancellation costs 
The reservation can be changed up to 30 days before the arrival date. After that, the following costs will apply:

Up to 14 days before arrival, it is possible to postpone the reservation for a fee of CHF 30. 
We recommend that you take out a travel cancellation insurance. 
  
Optional services (chargeable)
● Fridge rental: CHF 2.- per night / CHF 20.- key deposit.
● Washing machine, tumble dryer and dishwasher: CHF 1.- per machine coin, the machines also accept CHF.  
   The cost varies depending on the programme, from CHF 3.-.
● Extra parking space CHF 10.- per day

Day guests
Admission on deposit of a valid ID per person. According to data protection, we are not allowed to share 
any of our guests‘ information. Day guests must register and communicate to us who they are visiting. 
Day guests receive a special wristband - please wear it. 

The deposited documents must be collected from recep-
tion before closing. Please check the opening hours of the 
reception. The daily access fee implies acceptance of and 
compliance with the campsite rules in their entirety. The daily 
access fee gives full access to all the services offered. The 
use of sanitary facilities, swimming pools, beaches, beach 
equipment, canoes, SUP, wifi is allowed and all leisure and 
entertainment activities are freely available.

per hour Halbtag day
Adults 5.- 25.- 35.-

Kids (6-16 years) 2.- 10.- 14.-

Dogs per four-legged 1.- 5.- 5.-

Parking space 2.- 10.- 10.-

Day admission price list (march to october)
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up to 30 days: 100% Refund of deposit (excluding reservation fee)

29 to 14 days: 50% Refund of deposit (excluding reservation fee)

13 days before arrival 
or in case of no-show:

100% of the cost of the stay will be charged, the deposit and the outstanding amount will be 
charged.

Enjoying nature in an extraordinary location



PRICES PER OBJECT
PER NIGHT in CHF 
(without persons,
without tourist tax)

SPRING & AUTUMN  

01.03. - 06.04.23
10.04.- 18.05.23
29.05.- 08.06.23
11.06. - 30.06.23
27.08.- 01.11.23

FESTIVE SEASON
Easter, 

Ascension Day, 
Pentecost, 
Christmas

06.04.- 10.04.23
18.05.- 29.05.23
08.06.- 11.06.23 

15.12.23 - 08.01.24

SUMMER SEASON

Minimum stay  
7 nights

30.06.- 27.08.23

WINTER-
SEASON

01.11.- 15.12.23
08.01.- 01.03.24

Perla (max. 2 persons)
Zaffiro with outdoor kitchen

125.- 140.- 170.- 100.-

Ambra (max. 2 pers.) with 
outdoor kitchen

130.- 145.- 180.- 105.-

Agata (max. 2 pers.) 150.- 165.- 200.- 125.-

Africa (max. 4 pers.) 160.- 180.- 220.- 130.-

Paradiso (max. 5 pers.) 
Eden (max. 5 personen)

170.- 190.- 230.- 140.-

Smeraldo (max. 4 pers.) 
Corallo  
(Handicapped accessible)

170.- 190.- 230.- 140.-

Rubino (max. 4 pers.) 210.- 250.- 300.- 180.-

Onice (max. 4 pers.) 230.- 270.- 320.- 200.-

Gemma (max. 5 pers.) 250.- 300.- 350.- 200.-

Diamante (max. 4 + 1 pers.) 295.- 345.- 395.- 200.-

Caravans for rent 
Monica (max. 4 pers.)
Margherita (max. 2 pers.)
Julienne (max. 5 pers.)

 
160.-

 
190.-

 
230.-

 
130.-

Tourist tax per person 2.30 ,- 2.30 ,- 2.30,- 2.30,-

PRICE LIST RENTALS 2023 - from 01.03.2023

Bungalows & caravans for rent
All rental properties are fully equipped and of a high standard. Please find all details of the equipment on our home-
page. The beds are made upon arrival and towels are provided.

Check-in 16.00 until 18.00 - Check-out latest until 9.00 . Open all year . Dogs welcome
All inclusive services like pitches
Rental objects-request / Rbooking You can book directly on our website www.camping-miralago.ch 
under the menu item „booking“. For reservations of a rental property, the deposit is 100% of the total amount (excluding 
tourist tax). The reservation fee is CHF 40; for online reservation CHF 30. The reservation fee is non-refundable. 

Summerseason
In the summer season 2023 a minimum stay of 7 nights is required. Defined arrival and departure day: 
● Africa, Ambra, Corallo, Perla, Zaffiro, Monica, Margherita: Monday and Friday (arrival and departure).
● Paradiso, Eden, Rubino, Smeraldo: Wednesday and Sunday (arrival and departure).
● Gemma and Diamante: Tuesday and Saturday (arrival and departure).
● Agata, Onice and Julienne only Thursday (arrival and departure).
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friendly



Cancellation conditions - Bungalows & caravans for rent
The reservation can be changed up to 30 days before the arrival date. After that, the following costs will apply:

uo to 30 days: 100% Refund of deposit (excluding reservation fee)

29 to 14 days: 50% Rückerstattung der Anzahlung (excluding reservation fee)

13 days before arrival 
or in case of no-show:

100% of the cost of the stay is charged, the deposit and the outstanding amount will be
charged

Up to 14 days before arrival, it is possible to postpone the reservation for a fee of CHF 30. 
The reservation can only be postponed once. In case of cancellation after the postponement, 100% of the cost of 
the stay will be charged (excl. tourist tax). We recommend that you arrange a travel cancellation insurance. 
Any cancellation of the reservation must be communicated in writing. The cancellation is only valid and accepted 
after our written confirmation.

Welcome informationen for our guests:
Supermarket with fresh bread
In the reception is a supermarket with regional products, groceries and articles for camping life. Please let the recep-
tion know your bread order for the next day by 11.00 am.

Beach Office  During the swimming season, the Beach Office is your contact point for activities on the lake. SUP 
and kayak are available there free of charge for use against a personal ID card as a deposit. Registrations for the 
activities and boat trips are to be made at the Beach-Office.

Pools  Open from Easter to the autumn holidays. We have three different swimming pools, one semi-Olympic and 
one with salt water and whirlpool. The classic pool with lake view has sun loungers, pool bar and a separate 50 cm 
deep children‘s pool.

Animation  During the summer season we organise animations such as daily children‘s club, water games, sports 
tournaments (beach volleyball, football, ...), dance, yoga, pilates, bungee trampoline, room with giant TV for movies 
and video games. Boat trips are also organised to Ascona and the Maggia delta. All these animations are free of 
charge for our guests.

Boat to Locarno  The exit to the pier is after the dog area on the left to the big gate. 
There is a side door with a code lock, please ask for the code at the reception. 
The boats only run in season. Current departure times at: lakelocarno.com or at the beach office.

Winter  Our campsite is open all year. During the cold season there is a lounge in the chimney room where you can 
relax and enjoy the view of the lake. Please note our special winter programmes on our website. Reduced rates for 
long-term stays are also available on request. 
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Bungalow Diamante with lakeviewBungalow Eden



Parking spaces
On arrival you will receive a parking card from Camping Miralago which you must place clearly visible in your ve-
hicle. On this card you must enter your pitch number and your licence plate number in case of extraordinary events 
such as damage to the car or a necessary change of position.

Identification wristband
Guests of the campsite must wear their wristband at all times between mid-May and mid-October. 
This is used for the identification of our camping guests by our security staff.

Ticino-Ticket
The Ticino ticket is only issued on request and is subject to the presentation of a valid ID per person over 6 years of 
age. The ticket is not issued immediately, but at times of low frequency at the reception. Guests are asked to make 
their request in advance. The ticket is issued at the reception or at the beach office by the pool (season).
The regulations of the Ticino Ticket for 2023 have not yet been precisely defined.

Night‘s rest      Opening hours gate
from 11 p.m. to 7 a.m.                  from 8 a.m. to 10 p.m.
Low season from 10 p.m. until 7 a.m.   Low season from 8.30 a.m. to 10 p.m. 

Electric vehicles
It is not permitted to charge e-vehicles at the electric post on the pitches. Extra charging points will be installed for 
electric vehicles in future. Normal e-bikes are excluded from this regulation.

Instructions Public Wireless-LAN  
with Swisscom Hotspot including free service telephone support: 0900 333221
1. connect to our network: Camping_Miralago_Public_Wifi
2. start browser (Edge, Chrome, Firefox or Safari), the start page appears*.
3. select „Free SMS login“, and enter your mobile number.
4. enter the access code you have received in the Password input field.
*Normally, you only need to start the browser at the hotspot, which will then automatically search for the PublicWi-
reless LAN entry page. If this does not work, please enter www1.pwlan.ch.

Failure to comply with the regulations may result in dismissal. 
The campsite accepts no liability for damage caused by natural events of any kind.

PITCH REGULATIONS
Only one motorhome, caravan or large tent with front or rear facing the lake may be placed on each of the first 2 rows 
of front plots. No cars may be parked on these plots - they must be driven outside the barrier in the Miralago general 
car park. Several large tents on one plot are not allowed according to camping law. Placements rectangular to the 
pitch alignment is not allowed - out of consideration for the plots behind and their view (front plots: 141, to 146, 149, 
152, 153, to 161). The spaces directly in front of the bungalow terraces are only for small vehicles and vans without 
roof tents up to a height of 1.90 m. No caravans or motorhomes are allowed there. This concerns pitch numbers: 96, 
99, 110, 113 and 124. The boundaries of the rented pitch must be clearly observed, the roads and access routes must 
be kept clear at all times. 

Maximum total length of the mobile / caravan 
The maximum length must not exceed the length marked on the pitch plan. 
The total length of the pitch marked on the pitch plan by means of the letters S, M, L, 
XL, XXL is binding for your reservation. Please measure your vehicle exactly. 
Deviations from your confirmed pitch reservation do not entitle you to change to 
another pitch on site. The total length of your vehicle must not exceed the size indica-
ted by the letter. Your details regarding the length of your caravan / motorhome when 
making your reservation are binding for the allocation of pitches. No pitches in the 
Gold and Superior categories will be reserved for much smaller vehicles.

Category   Length

S 6 m
M 7 m
L 8 m
XL 9,5 m
XXL 11 m

REGULATIONS (ABSTRACT)
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DOG REGULATIONS
The Miralago Camping & Beachresort is a very dog-friendly place - for a pleasant coexistence of all guests and four-
legged friends, we ask that the following regulations be strictly observed by owners of dogs of all sizes. 
The regulations are accepted upon booking and are part of the general regulations of the Miralago Camping & 
Beachresort.

1. Leash obligation On the entire camping site, the four-legged friends are to be strictly leashed or fenced in such a 
way that they are only on the rented plot and also behave as quietly as possible there. When you leave your plot to 
walk the dog, your four-legged friends must be kept on a short leash, i.e. no more than 1.5 m long, in the middle of 
the paths and roads directly to the dog beach or out of the campsite.

2. Dog marks and excrements  It is not allowed to walk the dog on the general areas or the side ways along the 
roads and paths. Likewise, it is not permitted on the pitch itself.

3. Free running of the four-legged friends is only permitted on the dog beach (lower area at the water) and on the 
defined dog playground. Leashes are also mandatory on the Bali Beach above the dog beach area.

4. Sunbathing areas Dogs may be taken to the sunbathing areas in the general areas behind the dog beach and 
the villa, but only on a short leash and on a direct route (see point 1). There, the four-legged friend must be kept on a 
leash and quiet. Under no circumstances is it allowed to stay on the beds and loungers there (Hygiene).

5. Dog waste bin with dog bags There are several dog waste bins with dog bags on the site for your use. On the 
entire Miralago Camping & Beachresort site, it is mandatory for the owner of the four-legged friend to pick up the 
dog‘s excrement. If there is a problem with thin faeces, the owner is obliged to clean the area with sufficient water. 
We ask the owners of our four-legged friends for their understanding of these concrete rules and would like to point 
out that the violation of these rules can lead to banishment from the campsite in case of recurrence. Miralago Cam-
ping & Beachresort hopes for your understanding in this matter and wishes you an unforgettable stay together with 
your four-legged friends.

LATE CHECK-IN 
Next to the reception is the screen with free places, these are outlined in blue and a printout of the site plan is 
next to it. In the low season, you can choose one of these blue pitches yourself and register at reception the next 
morning. In the high season or if you do not find any free pitches, please call the security.

SECURITY
TEL: +41 79 8605920 
For Late Check-in, noise, malfunctions and emergencies.
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MIRALAGO CAMPING & PALMBEACHRESORT ARRIVAL
Via the San Gotthard or San Bernardino Pass or tunnel: Exit: Bellinzona-
Süd direction Locarno; from the roundabout take the A13, then 1st exit 
Valle Verzasca / Tenero - also suitable for XXL-mobiles.
Train: International arrival via Bellinzona, continue with the S-Bahn to 
Tenero station and 5 min. walk to Miralago.

Via Roncaccio 20 · CH–6598 Tenero  
Phone: +41 (0)91 745 12 55
www.camping–miralago.ch 
bureau@camping–miralago.ch
N 46.172847 E 8.848064
N 46°10’22.3” E 8°50’53.0” 
N 46° 10.372’ E 8° 50.883’

       facebook.com/caravancampingmiralago
        instagram.com/campingbeachresortmiralago


